Théng bao théng bao cho ca nhan vé Nondiscrimination va yéu cau vé kha
nang tiép can va Nondiscrimination tuyén bé: phan biét déi xtr l1a chéng lai
Phap luat

ArkLaMiss Trung tdm phau thuat , LLC tuan theo luéat lién bang quyén dan sw va

khéng phan biét déi xtr trén co' s& chiing tdc, mau séc, nguén gbc qudc gia, tudi,

nguoi Khuyét tat hoac quan hé tinh duc. Trung tdm phau thuat ArkLaMiss, LLC
khéng loai trir ngudi hay dbi xt¢ véi ho mét cach khac nhau bdi vi chiing toc,
mau sac, ngudn gbc qudc gia, tudi, ngudi Khuyét tat hodc quan hé tinh duc.

ArkLaMiss Trung tdm phau thuat , LLC:

O Cung cap mién phi vién tro va cac dich vu cho ngudi Khuyét tat dé giao
tiép hiéu qua vai chung tdi, chdng han nhw: trinh d6 phién dich ngdn ngi» ky
hiéu

O Viét théng tin trong cac dinh dang khac (I&n in 4n, Am thanh, c6 thé sk
dung dinh dang dién t&, cac dinh dang khac)

O Cung cép dich vu ngon ng mién phi cho nhirng ngwdi ma ngén ngiy
chinh khéng phai la tieng Anh, vi du nhw: cé trinh dé phién dich

0 Théng tin dwoc viét bang cac ngdn ngir khac

Néu ban can cac dich vu nay, hay lién hé véi Patti Thurmon

Néu ban tin rang cac trung tdm phau thuat ArkLaMiss, LLC d4 thét bai trong viéc
cung cap cac dich vu hodc phan biét xr theo cach khac trén co s& chiing toc,
mau sac, ngudn gbc quéc gia, tudi, ngwdi Khuyét tat hodc quan hé tinh duc, ban
c6 thé nop don khiéu nai v&i: Patti Thurmon, Monroe, LA, 318-323-6405 ext.
116, 318-807-0206, 318-651-7422, pthurmon@lapaincare.com. Ban c6 thé ndp

mot



don khiéu nai truc tiép hoac bang thw, fax hodc email. Néu ban can giup d& ndp
don khiéu nai, Patti Thurmon c6 sén dé gidp ban.

Ban ciing c6 dip gtri mét khiéu nai quyén véi viéc Hoa Ky vung cua strc khde va
dich vy, van phong cho quyén dan sy, dién t&r thdng qua cac van phong cho
quyén cong dan khiéu nai cdng, c6 san tai
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf hoac béng mail hoac dién thoai tai:
bd y té va dich vu con nguoi My

200 Independence Avenue, SW

Phong 509F, HHH Building

Washington, DC 20201

1-800-368-1019, 800-537-7697 (TDD)

Mau don khiéu nai cé san tai http://www.hhs.gov/ocr/office/file/index.html.




